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CPIT’s School of Food & Hospitality was established 
to bring together a strong emphasis of teaching and 
learning in the fields of professional cookery, baking, 
hotel operations and management, meat retail and of 
course restaurant, wine and bar service.

The staff are focused on providing students with 
excellent learning opportunities by bringing 
into the course a wealth of industry experience 
and knowledge, backed up by sound academic 
qualifications. Our staff are all experts in their field 
and are recognised industry professionals.

Car Parking
A car parking permit is issued when you enrol. This 
permit will allow you to park in the vastly discounted 
student parking areas. Please use the pay and display 
machines.

Campus Map

CPIT acknowledges and thanks the following people 
for their dedication and support for this vital training:

Peter Shaw, Community & Public Health

Martin Ferguson, District Licensing Agency 

Al Lawn, New Zealand Police

Visions on Campus Training Restaurant
Photograph supplied by Steven Goodenough

Make a reservation today!
03-940 8664 | visions@cpit.ac.nz

A134 Imagitech

CPIT, Christchurch Polytechnic Institute of Technology 
City Campus, Madras St
PO Box 540  Christchurch 8140   
Phone: 940 8021  Fax: 366 6544  www.cpit.ac.nz

Great Customer Feedback:
These evaluations of our training were made during 
2010. They are representative of the great feedback 
we get from all course participants.

“Excellent course, well done.”

Joel Martin, Chef Tutor, Academy of NZ

“The LCQ was a great course and I learnt a lot about being a 
responsible host.”

Demetrius Longdin, Darfield Rugby Club

“Great course! I would recommend it to anyone and I will be 
putting all of our staff through it too.”

John Cowan, Cafe 92

“Fantastic Course. I have really enjoyed it.”

Denise Cozens, The Twisted Hop

“A very good course. It has helped me a lot and I now feel 
confident serving alcolhol at work.”

Nadine Attinger, Sevantis Cafe and Restaurant

“ I enjoyed the course and found the talk from the police very 
useful.”

Kelly North, Assistant Manager, Heritage Hotel

Christine Mallinson
CPIT School of Food & Hospitality graduate (National Diploma in Hospitality 
Management and Licence Controller Qualification)  
NZ Professional Waiter of the Year 2010



Licence Controller 
Qualification

All General Manager’s Certificate applicants must 
hold the Licence Controller Qualification (LCQ) which 
comprises the NZQA Unit Standards:

4646	� Demonstrate knowledge of the Sale of Liquor 
Act 1989 and its implications for licensed 
premises

16705	� Demonstrate knowledge of Host Responsibility 
requirements as a duty manager on licensed 
premises.

Who benefits from this training?
Everyone in our community benefits when front-line 
hospitality and retail staff understand their legal 
obligations and are committed to providing safe 
drinking environments where customers can relax and 
enjoy themselves. The course is designed for:

•	 Duty and Club Managers

•	 Check-out operators and supervisors in 
supermarkets and liquor stores

•	 Bar and wait staff

•	 Anyone involved with the sale and supply of liquor

What does our training provide?
•	 Up-to-the moment information presented by 

our course facilitator along with representatives 
Community & Public Health, the District Licensing 
Agency and the NZ Police.

•	 Discussion time with the presenters and peers 
about a range of liquor industry related issues.

•	 A user-friendly workbook.

Days & Times
Seminar: 
Mondays 8.30am - 4.30pm in the Imagitech Theatre

and

Assessment: 
Tuesdays 12.30 - 2.00pm in Visions Restaurant (U 
Block).

Cost 
$220
To recognise our support for the hospitality industry 
and to emphasise the importance CPIT places on this 
essential training to our broader community, we offer 
this seminar and assessment which applies to both 
domestic and international markets, including those 
on working holiday visas. 

The charge of $220 covers:

• 	 CPIT tuition and administration fees

• 	 NZQA fees

• 	 Hospitality Standards Institute (HSI) fee to issue an 
LCQ Certificate

Satisfactory completion of the training does not 
guarantee that a General Manager’s Certificate will 
be granted by the District Licensing Agency (DLA). 
Applications, along with the necessary fees, are 
processed and approved by the DLA. The DLA have a 
strict range of additional criteria that applicants must 
meet, including industry employment and character 
checks.

If you are not fully enrolled by 12 noon on the  
Wednesday of the week before the course starts,  
you may forfeit your place.

Enrol now:
0800 24 24 76 | info@cpit.ac.nz | www.cpit.ac.nz

Supported by:

Licence Controller Qualification (LCQ)
2011 Dates

Course Codes 	 Start	 Finish 
	 Monday	 Tuesday

RLCQ401-11A	 24 Jan	 1 Feb

RLCQ401-11B	 7 Feb	 15 Feb

RLCQ401-11C	 21 Feb	 1 Mar

RLCQ401-11D	 7 Mar	 15 Mar

RLCQ401-11E	 14 Mar	 22 Mar

RLCQ401-11F	 21 Mar	 29 Mar

RLCQ401-11G	 28 Mar	 5 Apr

RLCQ401-11H	 2 May	 10 May

RLCQ401-11I	 9 May	 17 May

RLCQ401-11J	 16 May	 24 May

RLCQ401-11K	 23 May	 31 May

RLCQ401-11L	 30 May	 7 Jun

RLCQ401-11M	 13 Jun	 21 Jun

RLCQ401-11N	 20 Jun	 28 Jun

RLCQ401-11O	 27 Jun	 5 Jul

RLCQ401-11P	 11 Jul	 19 Jul

RLCQ401-11Q	 1 Aug	 9 Aug

RLCQ401-11R	 15 Aug	 23 Aug

RLCQ401-11S	 29 Aug	 6 Sep

RLCQ401-11T	 17 Oct	 25 Oct

RLCQ401-11U	 31 Oct	 8 Nov

RLCQ401-11V	 14 Nov	 22 Nov

RLCQ401-11W	 28 Nov	 4 Dec

RLCQ401-11X	 5 Dec	 13 Dec


